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Factors Influencing Cybersecurity Investment Decisions in the Hotel Business

in Phuket Province

2INT AN

UNANLa

[
[ s Aa A ' @ A

Aa o nql'd & A = o Aa v
ﬂ’]i’]ﬁ]Elﬂix‘]u&]’]@]QﬂitﬁdﬂLWﬂﬂﬂH’]ﬁ%ﬁ]EIV]SJE]‘Y]‘E‘Wﬂ@]ﬂﬂ’]i@]@]ﬁuiﬂﬂdﬂu@’]uﬂ’lﬂu

Usaanyloiuasy a\‘lﬁqiﬁ’fﬂiﬂ LLiwluﬁ'd%a”@QLﬁ@l Ia ﬂlﬁ’ﬁ'mﬁﬁ'ﬂ@aqmmw AIHNITRN NS DILT

v

ANHUSWITITILINE WU 10 At luﬁuﬁﬁ'\mf@@,ﬁm NANIIVEUWLIN 998RANNAENTWasians

2

o A

(ﬂ@]ﬁ%l’i]ﬂd“qu laun ﬂ’]i‘?ﬂiﬁdﬁﬂﬂﬂﬂﬁ&mﬁd%ﬁﬂag VYN MARNNTOIARTT bA LLﬂS:ﬂ'J']N@j/&lﬂ"]

29911789N% uananih SInuinisaduayuanwiisnuizuazienTuiunumdaglunig

v

daLﬁ’%&lmsamuﬁmmwﬂaam”slvl,ﬁmu a3 lagtanizlulsausnuwialdan NanNGuTasnaea 1w

o

ouﬂizmmua:qﬂmm

anuday : anwdaeantlowes, pyfalsusy, dwiagiie, midadulanimu

a a £ a a a a a Aa o a £ a a

=3
TRNANI ARNFATDINIURTLIUTNA RIVVINBUINITLARNNIZLNLIA JIRIAWIN VR NNUIRYTINALRY



Abstract
This research aims to study the factors influencing cybersecurity investment decisions in
the hotel business in Phuket Province. A qualitative research approach was employed, using in-
depth interviews with 10 hotel executives in Phuket. The findings reveal that the primary factors
influencing investment decisions include awareness of cyber threats, available budget, and the
perceived value of investment. Additionally, support from government and private sectors plays
a significant role in promoting cybersecurity investments, especially for small hotels that often

face budget and personnel constraints.
KEYWORDS : Cybersecurity, Hotel Business, Phuket Province, Investment Decisions
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