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ABSTRACT

This study aimed to study the acceptance of the use of the digital lottery technology of the
Government Savings Bank of customers in Phang Nga Province, to study the perception of the value of the
digital lottery of the Government Savings Bank of customers in Phang Nga Province, and to study the
decision- making behavior of the purchase of the digital lottery of the Government Savings Bank of
customers in Phang Nga Province. This research was a quantitative research with a sample of 400 people
using a convenience sampling method. The instruments used were questionnaires and data were analyzed
using descriptive statistics: frequency, percentage, mean, and standard deviation. Inferential statistics were
one-way analysis of variance. The results of the research found that:

The data of the respondents found that most were female, aged 31-40 years, married/living together,
had a bachelor's degree, were civil servants/state enterprise employees, and had a personal income of
30,001-60,000 baht.

The analysis of behavioral data found that most respondents bought once a year because they chose
to buy to receive a certain return. Each purchase was 6,000-10,000 baht, and they bought at irregular times
according to their convenience. They bought within a period of 4-5 years, and mostly bought from their
colleagues.

The analysis of the level of opinions on the acceptance of the use of technology, overall, showed
the highest level of opinions. It was found that the ease of use aspect had the highest level of opinions,
followed by the aspect of actual use, the aspect of intention to use, and the aspect of perceived usefulness,
respectively. In addition, the analysis of the level of opinions on the perception of the value of digital lottery,
overall, showed the highest level of opinions. It was found that the value of society was followed by the
value of use, the value of surprise, the value of emotion, and the value with conditions, respectively.

The acceptance of the use of technology affected the behavior of purchasing digital lottery tickets

of the Government Savings Bank. When analyzing each factor, it was found that the frequency aspect, the



reason for purchasing digital lottery tickets of the Government Savings Bank, the amount of purchases of
digital lottery tickets of the Government Savings Bank, the time period of purchasing digital lottery tickets
of the Government Savings Bank, the time period of purchasing digital lottery tickets of the Government
Savings Bank, and the role of the person in purchasing digital lottery tickets of the Government Savings
Bank were significantly different at the 0.05 level.

Keywords: User behavior, acceptance of the use of technology, perception of value, digital lottery tickets

of the Government Savings Bank
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